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Contact Name Hertz Rep
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Acceptable Disputable Issues
Component

Unibody

( Circle the one that applies )

Unibody on Frame

Conventional Frame

1. Frame Rails — Including front, center & rear
rails.

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

Existing or repaired damage, or

Existing or repaired damage, or

2. Spring Pod, and Torque Box or Stabilizer Mount N/A replacement replacement
Existing or repaired damage, or Existing or repaired damage, or
3. Cross members — Except Bolt-Ons N/A replacement replacement

Existing or repaired damage, or

Existing or repaired damage, or

4. Apron/Upper Reinforcement Rails replacement replacement N/A
Existing or repaired damage, or Existing or repaired damage, or

5. Strut Tower replacement replacement N/A

6. Cowl Panel / Firewall — excluding cowl vent Existing or repaired damage, or Existing or repaired damage, or

panel replacement replacement N/A

7. Support Pillars — “A”, “B”, “C” or “D” Pillars

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

8. Roof

Replacement

Replacement

Replacement

9. Rocker Panel — Outer Replacement Replacement N/A
Existing or repaired damage, or Existing or repaired damage, or
10. Rocker Panel — Inner replacement replacement N/A
Torn and/or perforated if 1” or Torn and/or perforated if 1” or
more, dented if deflected more than|more, dented if deflected more than
11. Floor Panels 2” or replacement floor panel 2” or replacement floor panel N/A
12. Quarter or Cab Panel Replacement Replacement N/A

13. Major Metal or Paint Work

Paintwork (3 panels or more) on
Calendar year models and newer
only

Paintwork (3 panels or more) on
Calendar year models and newer
only

Paintwork (3 panels or more) on
Calendar year models and newer
only

14. Hail Damage

Existing damage

Existing damage

Existing damage

15. TMU or Odometer Work

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

Existing or repaired damage, or
replacement

16. Flood Existing damage Existing damage Existing damage
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